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1. When operating the door the user mush be in sight of the door at all times.

2 When operating the door do not place fingers near or in the shutter guide tracks at any time, or within any 
moving part of the door.

3. Do not allow children to operate/play with the door or any electrical switching equipment.

4. Do not attach objects or make alterations to the door as this may cause damage, personal injury and 
invalidate the warranty.

5. Only operate the door when in full view and if no objects or persons are in the path of the door decent.

6. Minus temperatures and freezing conditions can cause the roller shutter curtain to freeze together or freeze 
the bottom rail seal to the floor. In such weather we recommend keeping the door in view when operating 
the up movement and if impaired the door is to be immediately stopped to prevent damage occurring. Only 
when the ice on the door has melted is the door to be operated again.

7. Beware of operating the door in high winds, operating the door in high winds can cause the centre of the 
shutter curtain to bow activating the safety device in the bottom rubber seal.

8. In the event of a malfunction the operator/end user should follow the advice given in the operation and 
maintenance manuals and if applicable contact drathmore. Repairs and adjustments should be undertaken 
by qualified personnel.

All persons using the power operated 
shutter must be shown how to operate the 
garage door properly and safely.

CAUTION

Intended Use
This door is intended exclusively for domestic use, on average 2200 cycles per year and is not licensed for 
continuous operation. The motor, control unit and safety systems must only be operated in dry areas.

Cleaning
1. Power to the garage door should be isolated before washing.

2. Periodically clean the door (At least four times a year) with soapy water, rinse and allow to dry naturally. Do not 
use corrosive chemical cleaning agents or jet washers. Bird droppings are caustic and should be removed on 
detection. For dusty areas or salt air environments the cleaning process should be increased. 

3. Marks on the paint finish can be cleaned using many types of car polish or touch up pens. 

4. Chips on the paint should be touched up to prevent corrosion of the metal.

5. Check and remove any debris from the guides tracks and always ensure the path of the door is clear when in 
the closed position and free from stones, leaves and debris. 
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