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CAUTION

General Information

e Due to the nature of roller shutters (rolling upon themselves) wear marks can be come visible, this does not
affect the shutter operation or strength of the shutter.

¢ The shutter will roll differently each time, this can be noticed more on larger shutters.

e Heat/Cold (i.e. sunlight) can cause the metal to expand and affect the rolling of the shutter, making the coil of the
shutter roll larger.

¢ Noise (creaking) of the shutter slats as they roll is normal
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If the sole intended use of the shutter is in a conventional manner, under safe working practise and health and
safety in the workplace, all upwards moving doors must be provided with an effective means of protecting them
from falling back and causing injury. Therefore it would require a safety bearing.

Please note: Not all shutters require a safety bearing, e.g. some windows where people would not
walk/work underneath them.

Safety bearing fitted to installed shutter: YES / NO

¢ | ight wash the shutter lath if needed.
e Keep channels clear.

Channels may require greasing or silicon applied to keep smooth running

The motor unit has an inbuilt thermal trip unit which will activate once the motor unit reaches a pre-determined
temperature. Repetitive use will activate this. Please wait approximately ten minutes for the unit to return to normal
operating temperature.

In the case of 2 shutters fitted, with relay system to operate 2 shutters from one switch (key switch) one shutter
will always close/open a little more quickly than the other — this is due to the relay system and is not a fault. Please
ensure both shutters are down or open before turning off key/switch.

When a key switch is installed, insert the key and turn the key to the left or right (see the up and down arrows on
the key switch plate) as to which way you would like to use the shutter, open the shutter or close. Do not try to
remove the key when opening or closing the shutter. Return to the centre position to remove.

When using a Rocker switch press the switch in the direction you would like to use the shutter up or down. The
rocker switch will return to the centre position when you remove your finger.
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